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>« RBS

The busiest bank branch is the
mobile app on the 7:15 a.m. train

UBER

The wor | dtaxscolinmanyg e s
D|g|ta| owns no vehicles

Transformation

EVERY business is
becoming a software
defined business

—

T=SLA

Pearson

A car manufacturer is also software
and e-commerce company

Education publishing is no longer
about text books
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Business
Insights

Application
Insights

Conversion rates are
dropping rapidly, but
we donot K n

Response times are

ritT si.ng, but W
whhoyw t hat 0s 1 n
customers.
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Know Know
What Why
Conversion rates are The new payment

dropping rapidly. processing APl Is

performing slowly for
loyalty customers.
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Application Is Exploding

o More Complexity o More D_ep(?ndencies o Release Apps faster
More Components More Distributed Faster Cycles



